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TTOAHBIV TAKET YCAYT
VHXeHEPHOU NTOAAEPIKKH AAG ceTeBbIX pemteHnit Cisco,
OTBevaloIINH TPeOOBAHNUAM MOIIHOCTH U aAANITUPYEMOCTH
CeTel — CEroAH4 U B OyAyIIeM.

LA # (Mepemoseie Cetesbie ycyru Cisco):
Mzt B Cisco moHMMaeM, 9TO KaueCTBO Balllel CeTh
OKa3bIBaeT HeIlOCPEACTBEHHOE BAUSHIE Ha
IPUOBLIABHOCTE 613HECa, IPOU3BOAUTEABHOCTD TPYAR U
YAOBAETBOPEHHOCTH 3aKa3UYUKOB. AN TOAAEPIKKY
COBpPEeMeHHEBIX CAOKHEIX ceTer Cisco pazpaboTanra
[Nepeposble CeTeBble yeayru (Cisco Advanced Services).
OTO KOMIIAEKCHAs IPOrpaMMa, IIPEAOCTABASIIONTA
OTBETCTBEHHYIO, YIIPEKAQIOIIYIO KOHCYALTaTUBHYIO
MIOAAEPIKKY TexHOAOTHH CiSco AASL YAOBAETBOPEHUS
BAIIINX CETEBLIX MOTPEOHOCTEN.

Cisco Advanced Services TOAAEP>KUBAIOT CETEBBIE
YCTPOWCTBA, IPUAOKEHNUS ¥ IOAHBIE MH(PACTPYKTYPH,
YTO O3BOASIET KPYITHEIM OPTaHU3AISIM U CEPBUC-
IIPOBaMAEPaM BOCIOAB30BAThCSI BCEM IIOTEHIIMAAOM
BLICOKOTIPOV3BOAUTEABHON MYABTHCEPBUCHOM CETH.

PU& ( Cospanue BHICOKOTIPOU3BOAUTEABHOU CETH,
IIOCTOSTHHO PabOTaroIIel C HauBLICHIEN
3(pdexTrBHOCTEIO. TOABKO TECHO UHTETPUPOBAHHAS
CeTeBas apXUTEKTYPa, IOAB3YIOMAACA CPOKYCUPOBAHHON
WH)XEeHEePHOU IIOAAEPIKKOM, MOKET IIOCTOSTHHO
IIOAAEPIKUBATE KaueCTBO yCAYT (QOS), AOCTYIIHOCTE U
0e30MacHOCTh — YTO KpalHe HEOOXOAUMO AAST
MIOBLINIIEHUS AOSIABHOCTH 3aKa39MKOB U TIOAAEPIKKHU
CAMBIX COBPEMEHHBIX CETEBBIX HpHAO}KEHHﬁ,
COKPAIIAIONINX PACXOABI ¥ CO3AQIONINX HOBBIE NCTOYHUKH
AOXO0AQ.

)& % OrmeiT Cisco moKa3kIBaeT, uTo
ceTeBbIe TOTPEOHOCTH 3aKa3UNKOB BAPBUPYIOTCS OT
KOMITAHWH K KOMIIAHUHY, a TAK)Ke MEHSIOTCS B TeUeHHe
JKU3HEHHOTO IIMKAA CeTH. A 3TO 3HAYUT, YTO
COBpeMeHHEIM KOMIIaHUSM Hy’KeH BEIOop. KoMnanuam
HY’KHa THOKOCTB, KOTOPasi I03BOASIET BEIOUPATh
IIPHUAOKEHUS ¥ BAPUAHTHI OOCAYKUBAHUS U TIOAAEPIKKY,
TOYHO OTBEYAIOIIME PearAbHBIM TOTpeOHOCTIM. KoMmaHuu
XOTSIT, YTOOBI X WHBECTHUIIUU TPATUAUCH I(PPEKTUBHO.
Cisco — 3TO eAMHCTBEHHBIH [TOCTABIIUK, KOTOPBIN CO3AAA
ruOKyI0, HOBATOPCKYIO CUCTEMY IIOAAEPIKKH, 3 KOTOPOH
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3aKa3uuK MOXKeT BEIOMPATh AI0OYIO IPOrpaMMy UAU
coyeTaHue IIPOrpaMM, COOTBETCTBYIOIee 0COOEHHOCTSAM
€ro CeTH. B oTAmune OT ApyTUX KOMIIaHUH,
IIPeAAATraloNuX TOAAEPIKKY AUIIHL B OAHOM Y3KOHM
obaacTy, Cisco NCIOAB3YET AASL 3TUX IleAel BeCh CBOU
Pa3Ho0Opa3HbBIN U OOTATHIN OIIBIT, & TAK)Ke OIBIT U
Pecypchl CBOeU MAPTHEPCKOU CEeTH, BKAIOYAs, KCTaTU
TOBOD#, U Ballly KoMIaHuto. B ocHoBe Cisco Advanced
Services A€>KUT MOAEAb JKU3HEHHOTO ITUKAQ CeTH,
COCTOSINAsA U3 [IATU 3TANIOB: INQHUPOBAHUS, AU3alHa,
BHEADEHHU, SKCIIAyaTallul U ONTUMU3AIuu. B pe3yabTare
MEI IIOAYYaeM YHUKAABHBIY IIOPTdeAb
B3aUMOAOIIOAHSIOIIUX APYT APYTa CEPBUCHBIX
KOMIIOHEHTOB. JTU CEePBUCH PACIIPOCTPAHSAIOTCS Ha BCe
YCTPOMCTBA, CETU U IIPUAOKEHNS, COCTABASIOLITE
BBICOKOTIPOU3BOAUTEALHYIO ceTh Cisco, ¥ TOAAEPIKUBAIOT
TAAAKYIO HHTETPAIUI0, BBICOKYIO AOCTYIIHOCTD U
HeIPePHIBHYIO MACIITAOUPYEMOCTb CETH, II03BOASIOIIYIO
CBOEBPEMEHHO pearupoBaTh Ha U3MeHeHUd reorpaduu
Ou3Heca U KoAeOaHUS KOPIIOPATUBHOTO ¥ MaCCOBOTO
CIpoca.

A100ast KOMITaHUS AOAJKHA OBITh TOTOBA K ITepeMeHaM.
Boaee Toro, oHa AOAKHA OLITH TOTOBA ITOCTABUTEL 3TH
IlepeMeHH! ce0e Ha IoAB3Y. M B 3ToM BaM nomoskeT Cisco.

* 4+, + )&
CTPEeMAITCS:

- KoMnaHuy, KoTopele

* YBEAWYUTEL IPONU3BOANTEABHOCTE 3d CUET IIOBLIMIEHNST
AOCTYIIHOCTH CE€TH 1 KaUeCTBa YCAYT, YTOOBI HpeBSOfITH
CBOUX KOHKYPEHTOB,;

* PEIIUTh CAOKHEIE BOIIPOCHI MHTETPAIUY PA3ANYHBIX
YCTPOWCTB, TEXHOAOTUHN, aPXUTEKTYP, TAKUX KaK
KoprnopaTtusBHas IP-reredoHNs, BUPTYaAbHEIE YaCTHEIE
cetu (VPN), naketHas TerneoHUS U
ycoBepieHcTBoBaHHEIH [P (Enhanced IP);

* TIOAyYaThb AOXOABI ¥ OKYIIATh MHBECTUILIAY C IIOMOILBIO
OBICTPOM MHTErPALIAN YCAYT IO [Iepepade AQHHBIX,
rOAOCA ¥ BUAEO B €AUHOU CETEBOM NH(PPACTPYKTYPeE.

Ecan Cisco mpepocTaBaseT chOKyCHUPOBAHHBIE YCAYTH
LIOAAEPIKKU A Balllel CeTH, 3TO 3HAUUT, YTO BBl MOJKETe
COCPEAOTOUUTE BCE CBOM YCUAMS Ha KDATKOCPOUHBIX U
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AOATOCPOYHBIX IIEASX CBOETO OCHOBHOTO GHM3HECA. « MUHIMH3ALHS TPOCTOEB, MaKCHUMAABHOE TTOBLIIIIEHHE
IIPOU3BOAUTEABHOCTH U TPOAAEHYIE JKU3HEHHOTO IIUKAQ
CeTH C TIOMOIILIO 3KCIIEPTHOM IOAAEPIKKY B 00AACTH
MUTPAIUY TPOTPAMMHEIX CPEACTB, OHAAMHOBOH
TOAAEPIKKY ¥ TEXHUUECKOU TOAAEPIKKHY.

Kasxpast AeAOBast TpaH3aKIUS MOJKET IIOBAVSTD Ha YCIIeX
BaIIero 6M3Heca ¥ BHIAEAUTH BaC U3 CPEABI KOHKYPEHTOB.
Cisco Advanced Services — 3To coueTaHMe AGAOBLIX 1
OTIEPATHUBHLIX ITPEUMYIIECTB, KOTOPOE ITIOMOJKET Balllel
KOMITQaHUY YBEAWYHUTD TPOU3BOAUTEABHOCTD CETH U
TIOBLICHUTE YAOBAETBOPEHHOCTD 3aKa34HKOB.

CoxkpalreHue CpoKOB 00y4eHUd (U MOBHIIIEHNE
IIPOU3BOAUTEABHOCTH) MHKEHEPOB U APDYTUX
CIEITMAAMCTOB 3a CYET HaCTaBHUYECTBA B PEJKUME

OHAQWH.
0 /
+ BrICTpEIi Tepexop K KOHBEPreHTHOM CeTH,
TIO3BOASIIONIUN COKPATUThH PACXOABL, TIOBLICUTD 12 +2 + / 2

IIPON3BOANUTEABHOCTDb 1 YBEAUYUTH AOXOABL 3@ CHET
BHEAPEHUA HOBBIX YCAYT.

[TocTosgHHAasA TOAAEPIKKA B 0OAACTH TAQHUPOBAHUS
€MKOCTH, TIO3BOASIIONIAS HOBLICUTH AOCTYIHOCTD U

o IIPON3BOAUTEABHOCTE CETH.
¢ YCKOPEHHOQ BHeEApeHNe ITePEAOBLIX CETEBBIX PEIIeHNH,

HCIIOAB30BaHUE [IePEAOBOTO OIIBITa IAQHUPOBAHNUS,
AM3aliHa, HaCTPOMKY U BHeApeHUs 6e3 yiiepba Ars
AOCTYITHOCTH ¥ IIPOU3BOAUTEABHOCTH CETH.

YcropeHre pa3paboTKU U BHEAPEHHUS YCAYT HOBOTO
ITIOKOAGHMUSI B Balllel CeTH U IOBLIIICHNe
MIPOU3BOAUTEABLHOCTH, CKOPOCTHU pPearupoBaHus U
5KOHOMUYHOCTH OIIepaIliil BO BCeH Balllel
12 + / @ pall
OpraHu3aIluy.

MuHUMHI3a1Us TPOCTOEB U IOBLILIIEHNE
IIPOU3BOAUTEABHOCTH 3a CUeT UCIOAB30BAHUS 5/7) 62 (+
uHXeHepHOoro onbiTa Cisco 1 Web-cpeacTs,
I03BOAFIONIUX TPEAOTBPAIATh TPOOAEMEL C
IIPOU3BOAUTEABHOCTBIO, AOCTYIIHOCTBIO U
OIITUMU3allKeN AO UX BOBHUKHOBEHUS.

, 122 .0 2 2,

+ HenpepriBHOE M3y4YeHre CaMbIX COBPEMEHHEIX CETEBBIX
petiennit Cisco; paciimpeHre ObITa M 3HaHUM BalllnX
COTPYAHHKOB U BEIXOA 33 IPEAEABI TPAAUITMOHHBIX
CETEBBIX YCAYT B C(pepy BEICOKOTIPOU3BOAUTEALHBIX
CETEeBBIX TEXHOAOTHH.

BricTpoe 1 3(hheKTUBHOE HapallluBaHUE TEXHUYECKUX
3HAQHUM BalllMX COTPYAHUKOB 3@ CYeT AOCTYIIA K CaMoH
CBeXKeH 3KCIEePTHOM NH(POPMAIIAY Yepe3 OHAAUHOBBIN
L[EHTP IIOAAEPKKY; HHAMBHUAYaAbHAS NH KeHepHast
IIOAAEPIKKA 110 TeAe(POHY, IAeKTPOHHOU ITOUYTe UAK
yepe3 MHTepHeT; 00y4eHre U IOATOTOBKA KaApOB Ha
Mecre (chalk talks).

3 &2 4

MI/IHI/IMI/ISaHI/IH aIlllIaPATHEBIX ¥ CETEBLIX IIePEeCTPOeK 3a
CYeT Ka4YeCTBEHHOI'O IIAAHMPOBAHUS CETU U ITIOAAEPIKKHU
€e AOCTYITHOCTU U ITPOM3BOAUTEABHOCTH Ha
MaKCHMaAbHOM YPOBHE.



813 22 2, 3 + 63
BricTpas 1 a¢peKTUBHAT H30AAIUS IPOOAEM C IIOMOIIBIO
[IePCOHAABHOTO IIOAXOAR U AOCTYIIA K CIIEITMaAUCTaM,
HMEIOIIM TAyOOKYe 9KCIIepTHbIe 3HAHUS Balllel CeTH U
ee olepalnii. 3TO T03BOAIET IIOBLICUTH 3(P(EKTUBHOCTD
omepalyi ¥ BEICBOOOAUTE BAIIUX CIIEIIUAANCTOB AAS
pelileHns: 60Aee BayKHBIX 3aAa4, TAKUX KaK CeTeBOe
[IAQHUPOBAHUE.

63 % + )/ OKCIepTHbIe
KOHCYABTAITUY 10 BOIIPOCAM IIAQHUPOBAHUS eMKOCTH,
yIpaBAeHUS KOH(MUrypaiuei 1 Murpanuen
IIPOrPaMMHOT0 0becleueHus B CeTeBOY NHPPACTPYKTYPe
Cisco. OT0 I03BOASIET MAaKCUMAABHO TOBLICUTD
OKYyTIaeMOCTb CeTH (BO3BpaT uHBectuniuii — ROI).

9 42 , 3+ 3 2 + 63

KoncyabTanuu 1o npobaeMaM AU3aiHa, KOH(PUTypalnuu u
0e30IaCHOCTH, KOTOPble MOTYT BOHUKHYTD B Balllel CeTH
B XOA€ BHEAPEHUS UAU ONTUMU3AIUN
KOMMYHHUKAIIMOHHBIX IPUAOKEHUH.

63 % + 12 +2
HenpepriBHast TOAAEPIKKA B OOAACTH OI[EHKY CETU U
AMIKBUAQIMH Y3KUAX MECT, TO3BOASIIONIAs MOBLICUTE
AOCTYITHOCTb CETH ¥ MUHUMU3UPOBATh PUCKH B chepe
YCTOMYMBOCTH, TEKYIIVX OTIEPATUBHLIX ITPOIECCOB U
3(pEeKTUBHOCTHU CETEBOTO YIIPABAEHUS.

$+ % + , 34 4 42 .
OnpepeaeHne 00AACTel B Balllel ONITUYECKOU CETH, TAE
BO3MOJKHBI YCOBEPIIIEHCTBOBAHUS, U OKa3aHMe
VAQAEHHBIX VIIPEKAQIOIINX YCAYT 10 OOHOBAEHHUIO
ITPOTPaMMHOT0 00eCTIeueHus U TPEAOCTaBAEHUIO
KOHCYABTAIIAN.

$ 23 %/ + 2 BrisiBA€HHE YA3BUMBIX MECT
B Balllel CeTH U IPEAOCTaBAeHIEe PEeKOMEHAQITUH 110
VKPeIAeHHI0 6e3011aCHOCTH B AQHHEIX MeCTax U 110 Bcel
CETH B IIEAOM.

2) 1 %2 2 2, 3
[ToaHEIN HAOOP YCAYT BHEAPEHUS, BKAIOYAS YIIPABAEHUE
IIPOEKTOM, HHIKEHEPHYIO IOAAEPIKKY IIPOEKTa, HACTPOUKY
KOH(Urypaluy, KOOPAMHAIIMIO 3TAIlOB IIPOEKTa U
KOOPAMHAIIMIO Pa3BepPTHIBAHUSA CUCTEM. DTH YCAYTH
00eceunBaoT I'AAAKYIO U HElIPEPLIBHYIO PeaAr3aliuio
IIpOeKTa U HapallliBaHue CeTH.

, 122 . 2 2, HogaTopckue
[IEPCOHAAM3UPOBAHHBIE YCAYTH, 00eCIIeUnBatoIIne
OBICTPYIO, HEAOPOIYIO U 3(P(PEKTUBHYIO NTepeAauy BAIIUM
CIelnraArCcTaM 3HaHUM 1 onbITa Cisco B 00AACTH CETEBBIX
TeXHOAOTHH.
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+ 2 + D) Hasnauenwue
KBaAU(UIIUPOBAHHOTO MEHEAJKEPA, KOTOPHII GyAET
paboTaTh ¢ BaMu Ha OBCEAHEBHON OCHOBE U
00ecreurnBaTh yIIpaBA€HIE IePCOHAAOM U MTPOI[ECCAMH,
HEOOXOAUMBIMHU AASL YCIIEIITHOTO 3aBEPIICHYS BallleH
[POTPaMMEL.

[Tocae omeHKY BalllMX YHUKAABHBIX TOTPeOHOCTEN
skcrepThl CisCo U BalllM CIIEIIMAAUCTHI BLIGEPYT HarboAee
3(eKTUBHYIO U 5KOHOMUUHYIO TporpaMMy Cisco
Advanced Services, B HauOoAblIIe! CTelIeHU OTBEYAIOLIYIO
AEAOBLIM U TeXHUYECKUM I[eASM Balllell KOMIIaHUH.
O6muit mopxop Cisco Advanced Services 1 crtocoOHOCTD
YAOBAETBOPUTS BalllX TOTPeOHOCTH MOSKHO
TIPOUAAIOCTPUPOBATE Ha MPUMEPE TPeX CIleHapUeB.

2 . -;<=883 2 (+ .
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«COTPYOHMKI MOEr0 MHOPMALIMOHHO-TEXHOJIOMNHECKOTO OT/ENA AOMXHbI
CKOHLIEHTPMPOBATHLCA HA PELLEHMI CETEBbIX MPOBIIEM, UMEIOLLMX KPUTUYECKN

BaXHOE 3Ha4eHue Ang OusHeca».

83 22 42 , 3 + 63

K883 2 ( + .

Ecau B Barmelt ceT BO3HUKAIOT IPOOAEMEL, CHIIKAIOIIHe
AOCTYIIHOCTb CHCTEM U YAOBAETBOPEHHOCTE 3aKa34UHUKOB,
OBICTPOE pelleHre ITUX IIPOOAEM PaBHOCUABLHO
HIOBBIIEHHIO IIPOK3BOAUTEABHOCTH ¥ COKPAI[EHHIO YHCA]
[OTepSHHLIX 3aKa30B. ChOKycHpoBaHHAS TEXHUIECKas
nopaepxka Cisco — 3To TexHUYeCKasd, onepaTuBHas U
9KCIAyaTallMOHHAs NOAAEPIKKA HHAUBUAYAALHEIX
CeTeBbIX KOMIIOHEHTOB. ABa KOMIIOHEHTa 3TOU
LIOAAEPKKU — YIIpaBAEHME OIlepallusiaMy U
C(HOKYCHPOBaHHAS UH)KeHEPHAs TIOAAEPIKKA — ITO3BOAST
BaM MaKCHMaAbHO [TOBLICUTD L[EHHOCTE CBOEH CETH,
3aIUTUTH BAOJKEHHEIE B CETh MHBECTUIIUH U AOOUTECS
IjeAel, IOCTaBAEHHEIX Iiepep OH3HecoM:

+ 7))

OTOT KOMIIOHEHT AOIIOAHSET paboTy LleHTpa TeXHUIeCKOH
nopaepskku Cisco (TAC), mpep0OCTaBASIS TOAAEPIKKY Ha
YPOBHE CETH B CAyYae OTKa30B UAU CHIDKEHUS
IIPOU3BOAUTEABHOCTH B Balllel CeTeBOM HH(PPACTPYKTYpe.
B 3T0l1 06AACTH IPEAOCTABASIOTCS CACAYIOLTHE YCAYTH:

.+ 2 ) Bl CI"ID "E-— AocTymk
cnenuasvctam Cisco, KOTOpBIe 3HAKOMEI C Balller
CEeTBIO ¥ MOTYT IIOMOYB BaM OTKPHITH Aero (TAC case),
ITPABUABHO OITPEAEAUTD €T0 IPUOPUTETHOCTH 1
CKOOPAMHMPOBATD MOAAEPIKKY AASI OBICTPOTO peIeHust
TPOOAEMBL.

+ 2

*F6 2 (2 328 27 < HeoGXOAUMEBI AAS
oTCcAeRMBaHUS OTKPHITHIX AeA (Cisco TAC cases) u
9CKAAAIlUU HepPelIeHHbIX TEXHNYECKUX BOIIPOCOB.

< $+ 2 , < BripeneHMe ceTeBBIX
CEerMeHTOB, HyKAQIOIUXCS B MOAEPHU3AIINY, Ha OCHOBE
e>xekBapTarbHOro aHaausa Aea (Cisco TAC cases) u
TpoOAEM C YAOBAETBOPEHHOCTHIO BAIIMX 3aKa3UNKOB.

-0 2, + + ) 2 )2 (2)
) — ToBHIIEHNE TPOU3BOAUTEALHOCTH U

3(pPeKTUBHOCTH BAIIIETO MMEPCOHAAA C TOMOITHIO
CIIENMAaAN3UPOBAaHHBIX OHAGUHOBLIX CECCUM, B XOAL
KOTOPBIX BAIllX CIEUAAUCTHI OYAYT 00y4aThCs
HanboAee 3PEKTUBHLIM METOAAM UCIIOAB30BAHUS
VHCTPYMEHTAABHEIX CPEACTB, IIPOIIEAYP AUATHOCTUKH
Cisco, 0OHAAMTHOBBIX PECYPCOB U CIOCO0aM

COBEPIIEHCTBOBAHNS CETEBBIX OHepaHI/Iﬁ 1 COKpallleHUs
OKCIIAYAaTaIlTMOHHBIX PACXOAOB.

83 22 262 2 + 63

['pymnna choKyCcHUpOBaHHOU NHKEHEPHOU IIOAAEPIKKU
Cisco (Cisco Focused Engineering Team) peTarbHO
M3y4aer Ballly CeTh, COOMpas KPUTHYECKH BaKHYIO
VH(OPMAITUIO O Hel, BKAIOYasi CXeMbl CETEBOU TOMOAOTHH
Y AQHHEIE O AM3aliHe CeTeBOM MaruCTParu 1
HCTIOAB3YEMBIX TEXHOAOTHAX. Bed aTa nndopmanus
XPaHUTCS B 3allUIIIeHHOM Oa3e AAHHLIX. B 3TOM 00AacTH
IIPEAOCTABASIIOTCSI CAEAYIOIINE YCAYTH:

+G12 3 , 34+ % ) <Eaunas Touka
KOHTAaKTa CO CIIEI[UAAVICTOM, 3HAOIIIM Ballll
IIPOIIEAYPH!, aKTUBHO OTCAEKUBAIOIINM BAIH AGA]
(technical cases) ¥ TOTOBBIM BHUMATEABHO OTHECTUCH K
BallIMM IIpOOAEMaM U CIIOCOOCTBOBATH UX OBICTPOMY
pEeIeHuIo.

cA2 / W22 4+ ,2 /232 2
+ % ) < Cuernuaauctsl Cisco UCCAEAYIOT TPOOAEMY
U COCTABAT OTUYET, B KOTOPOM OYA€ET oIucaHa NpobaeMa,
yKa3aHa ee TAaBHas IPUYMHA ¥ AQHBl PeKOMEHAAIINY 110
IIPEAOTBPAleHUIO TOAOOHKIX IPOOAEM B OyAyieM. Bee
9TO IIOMOTaeT CTPOUTh CTAOUABHYIO
BLICOKOTIPOV3BOAUTEABHYIO CETh U COKpalaTh
CTOMMOCTH BAAAEHHUS 3TOM CETEIO.

+G3)2 * + + (/ 2H+ ))2 4
I /22 12 )3 , 34
+ % ) < Cisco onjeHUBAET UCTIOAB3YEeMbIe BePCUH

IIPOrPaMMHOr0 00ecleyeHNs U UX BO3MOKHYIO CBSI3b C
npobAeMaMy, BOZHUKAIOIUMY B Te€X UAU UHBIX
KOMIIOHeHTax ceTH. [Tocae 3TOTro BHI IOAyYaeTe OTYeT
II0 BOIIPOCAM COBMECTHUMOCTH alllapaTHLIX CPEACTB,
(pyHKIIMI 1 TpOrpaMMHOTO 0becieueHus,
IIO3BOASIONMM COKPATUTh KOAUYECTBO IIPOOAEM,
BbI3bIBAEMBIX IIPOTPAMMHEBIM O0ecledyeHreM U
IIOBBICUTE 39(P(PEeKTUBHOCTD CETH.

J 2 , 6 < Cnenunaauctsel Cisco
OYAYT BCTPEUATHCS C BAITMMU COTPYAHUKAMU AASE
00CY>KAEHUS YCAYT TEXHUYECKOU TOAAEPIKKH,
yBeArdeHus 3(P(EKTUBHOCTH OTIEPAITHiA ¥ TIOBBITIIEHYS
SKOHOMUM TEKYIITUX PACXOAOB.



«Ham HyXHO 3HaTb, C KaKOi1 MPOM3BOAMTENLHOCTbLIO PAbOTAET Hallla CeTb.
OTn AaHHbIE NOC/YXaT OTNPABHOM TOYKOM A5 pa3paboTKy AabHELINX

CTPATErMYeckux LIENEei u 3aaay».
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YTo6BI COXpaHUTL KOHKYPEHTOCIOCOGHOCTD B
COBpEMeHHOM rA00aAbHON SKOHOMUKE, Ballle KOMITaHUY
HY’KHO TOYHO OIIPEAEAUTD TEKYIUH YPOBEHb
ITPOM3BOAUTEABHOCTH CBOEH CETH M YCTaHOBUTH TOUKY
oTCYeTa AA BEIOOpa HOBOTO CTPATErnueCKOoro
HaIpaBAeHYs. [IporpaMMa IOAAEPIKKY OIITUMU3AIIAN
cerett Cisco (Cisco Network Optimization Support)
BKAIOYAET IUPOKUM BEIOOP YIIPEKAQIOIIUX
KOHCYABTATUBHBIX YCAYT, KOTOPHIE IOMOTYT BaM
MIAGHUPOBATD, TPOEKTUPOBATE, BHEAPSITD,
9KCIIAYaTUPOBATh ¥ OIITUMU3UPOBATH CETEBYIO
MHDPACTPYKTYPY U AOOUBATLCS I[eAEH, TOCTABAEHHbIX
mepea 6u3HecoM. B cocTaB 3TOTO ClieHapust BKAIOUEHBI
CAEAYIOIINE YCAYTH TIOANEPIKKH:

D& % / .2 . 28 3 <
Ananu3 TpeOOBaHUU K AM3aMHY, IPUOPUTETOB U LIEACH;
QHAAU3 CETeBOM apXUTEKTYPHI, TOIIOAOTUU U
MaCIITaOUPyeMOCTH; IIOMOLIL B BEIOOPE U HACTPOMKe
IIPOTOKOAOB ¥ (PYHKIUU. PeKOMEHAQIIAY 110 BOIIPOCaM
COBMECTHMOCTH C CYI[eCTBYIOIUMY IPOAYKTaMU 1
YCAyTaMH; YBA3BIBAHUE AM3alHA ¢ OyAyIIUMUA
[OTPeOHOCTIMU U TEHASHIIUSIMYU TEXHOAOTUUECKOTO
Pa3BUTHS.

D) &( 2 + 2 2 2 -

28 3 < O030p 1 aHaAU3 TTAaHa BHEAPEHUS
CeTH U ee UHTETPAlUY B CYIIECTBYIOIIYIO CETEBYIO
MHPPACTPYKTYPy, 0030p IpepraraeMor KOH(PUTypaluu u
TIAGHA TeCTUPOBAHMS, PEKOMEHAAIUH 110 TIOATOTOBKE
CeTeBBIX OIIePATOPOB. JTa YCAYTa YMEHBINAeT PUCK,
CBSI3aHHBIN C U3MEeHEeHUIMHU CeTeBOY NH(MPACTPYKTYPHL, U
TI03BOASIET BaM COCPEAOTOUYUTHCS Ha PellleHN TAQBHBIX
33Aa4 Balllero 6u3Heca.

22+ 63 2 2 .

28 3 < [TraHOBOE BHEADEHHE HOBBIX
pelIeHnH ¢ TOCTOSHHOM (24X7) TOTOBHOCTBIO K OBICTPOM
3CKAAAIUY U PENIeHNI0 AFOOBIX IPOOAEM, CBS3aHHBIX C
3aMeHOY alNapaTHHIX CPEACTB U U3MeHeHeM

KOH(UTypaluu.

))?2 . 28 3 <
BratouaeT o1jeHKY CTpaTeruu B 00AaCTH IIPOrPaMMHOTO
obecnieyenus (I10) u BEIAQYY PEKOMEHAAIIUM 10 HOBBIM
BepcusaM 10 Cisco 1 HOBBIM (DYHKIUAM, Ba’KHBIM AAS

6

TOTpeOHOCTelM Balllero 61u3Heca; aHaAn3 TIAaHa
TectupoBanus [10; peKOMEHAAITNHY 10
COBEPIIEeHCTBOBAHUIO CETEBOT0 MOKPHITHS U
3(p(HEKTUBHOCTH; KOHCYABTAIMY IO BOIIPOCAM
MTOATOTOBKY TIAaHA MuUrparuu I10 AAST MUHUMU AT
MTOTEHITMAABHEIX IPOOAEM B XOAE MOASPHU3AIINY BEPCHUH.

22 + 63 ) 2/ ;
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28 3 < I'lhranoBoe 06HOBAeHMe Bepcuit [1O ¢

TIOCTOSHHOM (24X7) TOTOBHOCTBIO K OLICTPOM 3CKAAALUY U
peleHnIo AT0OBIX TPOOAEM, CBSI3@HHBIX C 3aMEHOMN
BEpCHU.

L26 2 2 + 63 + )/
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E>xeKBapTaAbHBIY @HAAU3 TPOU3BOAUTEABHOCTH, BKAIOUAS
cOOp U aHaAU3 Ba)KHEHINNUX AQHHBIX O
IIPOU3BOAUTEABHOCTH U AOCTYIIHOCTH CETEBOU
MHQPACTPYKTYPHL, OIIpeAeAeHNe KpUTEPUEB
IIPOU3BOAUTEABHOCTH C YUETOM CHeIU(hUIeCKUX
ocobeHHOCTeH Balllel ceTH, pa3paboTKa peKOMeHAQIIUN
TI0 pelleHnIo TPOOAEM C IPOU3BOAUTEABHOCTHIO Ha
YPOBHE CeTeBOM NHPPACTPYKTYPHIL.

+ 2 + 7 ) < Aomnoanser ycayru Cisco
TAC, BKAIOYAeT aHaAN3 TEeKYIIUX Ollepaliiii U BIIBAEHLE
c00eB U Y3KUX MeCT, 00ecneurBaeT IPUOPUTU3ALINIO,
YIIpaBAEHUE U KOOPAMHAIINIO AASI PEIIEHUs BCeX
oTKpHITEIX ITpoOAeM (Cisco TAC cases).

83 22 262 2 + 63 <
KounenTparus ycuanit skcnepros Cisco Advanced
Services, TAyOOKO ITOHMMAIONIUX Ballly CETEBYIO
nHppacTpyKTypy, uHXeHepos Cisco TAC u Bammx
CETEeBBIX CIIEIIMAaAUCTOB AAS OBICTPOM AMarHOCTUKY
CEeTEBBIX TPOOAEM.



«Ham HYXHO YCKOpUTb BHEAPEHWNE HOBbLIX MPUIOXEHNIA,
4YTOObI YCNeTb BOCMNOJ/1b30BATLCA BbIFOAHOA cmyaumeﬁ Ha PbIHKE,
COKpaTuUTh pacxoabl  MUHUMU3NPOBATbL PUCK>.

+ 3 2 + 63
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[TakeTHas TeredoHMS, KopnopaTuBHas IP-reaedponms,
yIIpaBA€HHEe KOHTEHTOM B CETH, IIMPOKOIIOAOCHBIE
KaOeAbHBIE CeTH. AAS BHEADEHUS 3TUX U APYTUX HOBBIX
TEXHOAOTHUH, KaKAasl U3 KOTOPHIX 00AAAAET YHUKAABHBIMU
XapaKTepUCTUKAMU U IIPEABIBAIET YHUKAABHEIE
TpeOoBaHUs, BaM NOTPeOYIOTCS KBAAUDHUIIPOBAHHEIE
KaApbl. CAOKHOCTD UHTErpaliui Pa3HOPOAHEIX
TEXHOAOTUI — 3TO AHUIIb YaCTh IpoOAeMBL. Bamen
KOMIIQHUU HY>KHO OYAET COKpAllaTh CPOKYU BHEADEHUS
IIPY OAHOBPEMEHHOM OTPaHUYEHUH PACXOAOB. B aToi
CUTyalluX B KaueCTBe pellleHNsI MOJKHO IIPEANOIKUTD
IIOAXOA, YIUTHIBAIOIINY CIIEIU(UKY TEXHOAOTUHN U
0COOEHHOCTH KU3HEHHOTO IIUKAA CETH.
Crenuaru3upoBaHHEIE IPOIPAMMbl TEXHOAOTUYECKON
MUTrpanuy, pa3paboTaHHBIE B paMKaX TeXHOAOTHUECKUX
mpurAapHbIX yeAyT Cisco (Cisco Technology Application
Support) mo3BoasioT Cisco apAaITUPOBATE PelleHus
TTOAAEPIKKHY K CIeIU(pUUecKUM ITOTPeOHOCTSAM Balllel
KOMIIaHUU.

B xauecTBe mpuMepa MOKHO IPUBECTH IPEAAOKEHNS
Cisco Technology Application Support prs
KopnopaTuBHOU [P-TereOHUY, U3 KOTOPHIX BBl MOJKETE
BEIOpATH TOT TUIl MHKEHEPHOU IIOAAEPIKKY, KOTOPHIN
OTBeYaeT crenudrKe UMEIOIENCs ¥ BaC TEXHOAOTUH. B
9TOM 0OAACTHU NIPEAAATAIOTCS CAEAYIOIINE YCAYTH:

$” 23 28 3 IINO 82 <
[IpepocTaBAeHUE AOCTYIIA K 9KCIIEPTHBIM UHKEHEePHBIM
KOHCYABTAIIAAM IO BOIIPOCAM CeTeBOU MH(MPACTPYKTYPHL
IP-Terechornr ¢ 0COGEIM yIOPOM Ha MacCIITabUPyEeMOCTh
1 YCTOMYMBOCTb. AHAAM3 Y3KUX MECT B Balllel
MHQPACTPYKTYpe, KOTOPHIM IOMOTaeT 00eCIeunTh
TAQAKYIO U OeCIIPenITCTBEHHYIO IOAAEPIKKY IPUAOIKEHUN
IP-Teredbonnu B cymecTBytomeit ceTu. Pa3paboTka
PEKOMEHAQIINY 10 U3MEHEHUIM (eCAM OHU HEOOXOAUMEI).
3Ta ycAyra NO3BOASET U30eKaTh NOTEHIIMAABHBIX
IpobAeM, CBSI3aHHBIX C IIaACHUEM ITPON3BOAUTEABHOCTH U
HEOOXOAUMOCTEIO TIEPECTPONKU CETH.

3327+ N0 8 2 < TlpepoTBpaleHue
OIIMOOK AU3aliHa B TAKUX 00AACTIX, KaK ylIpaBAeHUe
OTKa3aMH U MaclTabupyemMocTsio. [Tomols B
TeCTUPOBAHUN Balllero AM3aliHa B 6e301acHON
HEeIIPOM3BOACTBEHHOM cpepe. DTa YCAyTa ITI03BOAUT BaM
COKPATUTh PACXOABI Ha HAUaABHOM 3Talle IPOeKTa 110
BHeApeHUIO IP-Treredonum.

=

7 @ . W / -2 INO 8 2 < Bknaiouaer
0030p TOIIOAOTUH, AETAABHEIM 0030D pelIeHus U
PEKOMEHAAIUY 10 CETEBOMY YIIPaBAEHUIO. JTa YCAyTa
MUHUMHU3HUPYeT yilepb AAs OM3Heca, 3apaHee BBISIBAIS
[OTEHI[MAaAbHBIE PUCKY, 3aA0KEHHBIE B A3aliHe Ballen
cucreMsl [P-Tearedonun.

G3)2 * + ) % IINO 82 <
BratouatoT 0630p mporpaMMHBIX cpeAcTB Cisco,
PEKOMEHAAIINY AAST Balllero pelieHust o IP-teaedonun.
OTa ycAyra CoKpalllaeT SKCIAYaTallMOHHEIE PACXOAB! 3a
CYET ITPABUABHOTO BEIOOPA TAAT(HOPMEL, TPUAOKEHUH U
Bepcul mporpamMmHoro obecneuenus Cisco.

S + 2 2 2 N0 82 < AunaausmnraHa
BHEAPEHUS U pa3paboTKa peKOMEeHAAINM, BKAIOYAs
PEKOMEHAAIINY 110 MUTPAIUY OT BallleH TPAAUITMOHHOMN
cucteMbl K IP-TearedorMU. ITO I03BOASET OLICTPEE
IIEPEXOAUTE K HOBBIM PENIeHMsIM, TOBHIIIATh

3 PeKTUBHOCTDb ¥ COKPAIATh CPOKK MUTPAIIUM.

22+ 63 2 2 N0 82 <
HO,AAep)KKa, IIpepoCTaBAsIeMast B HY}KHBIfI MOMEHT Ha
KPUTUYECKHU BAXKHBIX 3TAllaX BHEAPEHUA, IIOMOTaeT
MUHUMHU3UPOBATH PUCK, SKOHOMUTEL BpeMA U A€HBI'U.

W o+ 2 2 N0 8 2 <TIposepka
TIAQHA IPMEeMHbIX MCIILITAHUI Balllell CUCTeMBI IP-
Tereorun. [103BOASIET N36€KaTh HeHYKHBIX 3aAePKEK B
XOAE TeCTMPOBAHWS M Pa3BEPTHIBAHUS.

% + / 2 + )/
IINO 8 2 <TIlocrosHHas omepaTUBHAS
KOHCYABTAITMOHHAS TIOAAEPIKKA, TIO3BOASIIOIIAS TTOBLICUTD
3 HEKTUBHOCTb AMATHOCTUKY U COKPATHUTH A0 MUHUMYMa
(MAM TTOAHOCTBIO AMKBUAMPOBATE) OTKAIOUEHUS CETH.

, 122 .+ INO 8 2 < BrAIOUYAET OIIEHKY
OTpeOHOCTEN U CeCCUU Tepepaur HHPOPMAIUHY.
[ToBEINIaeT YpOBEHD 3HAHUM BAIlIUX CIEIIUAAUCTOB,
yBeANYUBaeT 3P(PeKTUBHOCTE IKCIIAYATAIlUY Balllel
cucTeMsl [P-Tearedonun.

7+ 2 2 + )+ 63 < Hampumep,
ycayra noaHomaciurabaoro BHeppernud (Cisco Total
Implementation Service), BKArO9aromas ynpaBAeHUE
IIPOEKTOM, AeAeHHe NIPOeKTa Ha 3TAIlbl U KOOPAUHAIIUIO
paboT, CBA3aHHBIX C PA3BEPTHIBAHUEM CUCTEM —
rapaHTHPYeT IIPABUABHYIO YCTAHOBKY U BHEADEHHUE.
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YAOBAETBOPEHHOCTH 3aKa3UMKOB SIBASETCS TAA@BHBIM
npuopureToM AAsd Cisco. Lleas mporpamMmel Advanced
Services COCTOUT B TOM, YTOOBI IIPEAOCTaBUTEL BaM
MHTEeAEKTYaAbHYIO COOCTBEHHOCTD, PeaAbHEIE,
IIpPOBepeHHbIe Ha TPaKTHKe IIPOI[eCCHl ¥ IPOLEAYPH], a
TaK’Ke IIepeAaTh BaM 3HaHUS, HeOOXOAUMEIE AN PellleHHs
umeromuxcs npodaeM. Crennaructsl Cisco 6yAyT
paboTaTh BMeCTe C BaMM U IOMOT'YT BaM CO3AATh
BBICOKOTIPON3BOAUTEABHYIO CETh C BHICOUAMNIIINM
KauecTBOM YCAYT (Q0S), AOCTYIIHOCTBIO U O6€30I1aCHOCTEIO.
YcuAus HaIllUX CIIEIUAAMCTOB — U Balll yCIIeX —
OTIMPAIOTCS Ha TAQBHYIO OTAMYUTEABHYIO 0COOEHHOCTh
Cisco, KoTopast COCTOUT B YHUKAABHOM COYETaHUU
MH)KEeHEPHOTO OIBITA, TEXHUIEeCKUX 3HAHUM, HOBATOPCKUX
MHCTPYMEHTOB IIOAAEPIKKU U IPOBEPEHHEIX METOAOB U
IIPOIIEAYP CEPBUCHOTO OOCAY KUBAHUS, OTBEUYAIOIUX
BAIIUM creluduiecKuM TpeOOBAHUIM.

L+ (/. +
L2 20 42 .
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EcaAu BaM HY’>KHO yB$13aTh IIAQHEI Pa3BUTHUS CETH CO
CTpaTernyeCKUMU IeaaMu OM3Heca, pa3paboTaTh
(PYHKIIMOHAABHBIN AM3AUH AAS IIPOIPAMMHBIX CPEACTB
VAW WHTETrpUpOBATh HOBBIM IIPOIIECC B CYLIECTBYIONITE
oIlepalyy, HeIpeB30MAEeHHEBIN ONBIT CiSCO — MHPOBOTO
AMAepa B 0OAACTH CEeTEBBIX TEXHOAOTUM AA VIHTepHeTa —
IIOMOJKET BaM ITOAHOCTBIO PeaAU30BaTh IIOTEHIIHaA
Balllel CeTH.

L+ (/. (+ 2

Cisco pacmoaaraeT pa3HooOpa3HOH,
CTIeNMaAN3UPOBAHHOM NapTHEPCKON CEThIO, KOTOPas BO
MHoOTroM ponoaHgeT nporpammy Cisco Advanced Services
Y IPEAOCTABASIET CAEAYIOIINE YCAYTH:

¢ @HAAM3 Y IAAHUPOBaHUe OM3HEeCa;

* YCAYTH TEXHOAOTMYECKOTO IINaHUPOBAHUS;
* yIpaBAEHUE IPOEKTaMHy;

* TIepecTpoiiKa OM3HEeC-IIPOoIeCcCoB;

* IIOAAEPIKKA ceTeM, COCTOSIINX U3 IIPOAYKTOB
PA3HLBIX ITIOCTABIIUKOB,;

* BHEAPEHYEeCKas IIOAAEPIKKAQ,

* OﬁY‘IeHI/Ie CIICITMAANCTOB.

% ¢

Okcnepthl Cisco Advanced Services BEIBEAYT Bac Ha
HOBBIY YPOBEHB MOAAEPKKH. OHU OYAYT paboTaTh BMeCTe
C BallUMU CIIEUAAMCTAMU, IIOMOTAsA UM OIIPEAEAUTE U
BbI6paTb ONTUMAABHBIC YCAYTY, COOTBETCTBYIOINE BAlllUM
VHHUKAABHBIM HYKAQM, IeAIM U TPeOOBAaHUAM.

*2 3

CBsDKHTECH ¢ MECTHBIM IIpeAcTaBuTeAreM Cisco U y3HAUTe,
KakuM 00pa3oM MO>KHO OINTHMU3UPOBATH Ballly
BBICOKOIIPOU3BOAUTEABHYIO CETh C IIOMOIIbIO IIPOrpaMMBbl
Cisco Advanced Services.

Cisco SYSTEMS

®

EMPOWERING THE
INTERNET GENERATION™

Cisco Systems

Poccus, 113054 Mocksa

6usHec 1eHTp “Pusepcaiin Taysp3”
Kocmonammuanckas Hao., 52

Crp. 1, 4-ii aTaxk

Ten.: +7 (095) 961 14 10

®Daxc: +7 (095) 961 14 69

Internet: www.cisco.ru

Cisco Systems
Kaszaxcran, 480099 Anmarst
6usHec eHtp “Camain 2”
Vi. O. Xonnacbekosa, 97
650K A2, aTax 14
Ten.: +7 (3272) 58 46 58
Internet: www.cisco.ru

Cisco Systems

YKpauHa, 252004 Kues

o6usHec ueHtp “I'opaitzoH Taysp3”
V. llloBkoBuYHa, 42-44, 3Tax 9
Ten.: (044) 490 36 00

®dakc: (044) 490 56 66

Internet: www.cisco.ua

Cisco Systems has more than 200 offices in the following countries. Addresses, phone numbers, and fax numbers are listed on the
Cisco Connection Online Web site at http://www.cisco.com.

//WWW.cisco.ru.

Argentina « Australia « Austria « Belgium o Brazil « Canada « Chile « China (PRC) « Colombia « Costa Rica « Czech Republic « Denmark
England « Finland « France « Germany « Greece « Hungary « India « Indonesia « Ireland « Israel « Italy « Japan « Korea « Luxemburg  Malaysia
Mexico « The Netherlands « New Zealand « Norway « Peru « Philippines « Poland « Portugal « Russia « Saudi Arabia « Scotland « Singapore
South Africa « Spain « Sweden « Switzerland « Taiwan, ROC « Thailand « Turkey « United Arab Emirates « United States « Venezuela

Copyright © 2002 Cisco Systems Inc. All rights reserved. Printed in Russia. Cisco 10S is the trademark; and Cisco, Cisco Systems, and the Cisco Systems logo are registered trademarks
of Cisco Systems, Inc. in the U.S. and certain other countries. All other trademarks mentioned in this document are the property of their respective owners.



